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PHA 5-Year and 
Annual Plan 

U.S. Department of Housing and Urban 
Development 
Office of Public and Indian Housing 

OMB No. 2577-0226 
Expires 8/30/2011 

 
1.0 
 

PHA Information 
PHA Name: ____________ Housing Authority of the City of Tulsa______________________________ PHA Code: ______ OK073_________ 
PHA Type:       Small                  X High Performing                         Standard                      HCV (Section 8) 
PHA Fiscal Year Beginning: (MM/YYYY): ____07/2012__________  
 

2.0 
 

Inventory (based on ACC units at time of FY beginning in 1.0 above) 
Number of PH units: ______2508___________                                  Number of HCV units: ____4801_________ 
  

3.0 
 

Submission Type 
 5-Year and Annual Plan                   Annual Plan Only                 5-Year Plan Only   

4.0 
 

PHA Consortia                                      PHA Consortia: (Check box if submitting a joint Plan and complete table below.) 

No. of Units in Each 
Program Participating PHAs  

PHA  
Code 

Program(s) Included in the 
Consortia 

Programs Not in the 
Consortia 

PH HCV 
PHA 1: Lawton Housing Authority OK005 Section 8 HCV  Public Housing  25 
PHA 2:      

 

PHA 3:      
5.0 
 

5-Year Plan. Complete items 5.1 and 5.2 only at 5-Year Plan update. 
 

5.1 Mission.  State the PHA’s Mission for serving the needs of low-income, very low-income, and extremely low income families in the PHA’s 
jurisdiction for the next five years: 
 
 
 

5.2 
 

Goals and Objectives.  Identify the PHA’s quantifiable goals and objectives that will enable the PHA to serve the needs of low-income and very 
low-income, and extremely low-income families for the next five years.  Include a report on the progress the PHA has made in meeting the goals 
and objectives described in the previous 5-Year Plan. 
 
 
 

6.0 
 
 
 
 
 

PHA Plan Update 
 
(a)  Identify all  PHA Plan elements that have been revised by the PHA since its last Annual Plan submission:  See attachments within plan 
 
(b)  Identify the specific location(s) where the public may obtain copies of the 5-Year and Annual PHA Plan.  For a complete list of PHA Plan 

elements, see Section 6.0 of the instructions. 
See attachments within plan.   Signed HUD 50077-SL and HUD 50077-CR with the certifications at the front of the plan. 
 
 

7.0 
 
 

Hope VI, Mixed Finance Modernization or Development, Demolition and/or Disposition, Conversion of Public Housing, Homeownership 
Programs, and Project-based Vouchers.  Include statements related to these programs as applicable. 
 

8.0 
 

Capital Improvements.  Please complete Parts 8.1 through 8.3, as applicable. 
 

8.1 

 

Capital Fund Program Annual Statement/Performance and Evaluation Report.  As part of the PHA 5-Year and Annual Plan, annually complete 
and submit the Capital Fund Program Annual Statement/Performance and Evaluation Report, form HUD-50075.1, for each current and open CFP 
grant and CFFP financing. Attachments ok073c01 through ok073o01 
 

8.2 
 
 

Capital Fund Program Five-Year Action Plan.  As part of the submission of the Annual Plan, PHAs must complete and submit the Capital Fund 
Program Five-Year Action Plan, form HUD-50075.2, and subsequent annual updates (on a rolling basis, e.g., drop current year, and add latest year 
for a five year period).  Large capital items must be included in the Five-Year Action Plan.  
Attachment ok073p01 

8.3 
 
 

Capital Fund Financing Program (CFFP).   
 Check if the PHA proposes to use any portion of its Capital Fund Program (CFP)/Replacement Housing Factor (RHF) to repay debt incurred to 

finance capital improvements. 
 

9.0 
 
 
 
 
 

Housing Needs.  Based on information provided by the applicable Consolidated Plan, information provided by HUD, and other generally available 
data, make a reasonable effort to identify the housing needs of the low-income, very low-income, and extremely low-income families who reside in 
the jurisdiction served by the PHA, including elderly families, families with disabilities, and households of various races and ethnic groups, and 
other families who are on the public housing and Section 8 tenant-based assistance waiting lists. The identification of housing needs must address 
issues of affordability, supply, quality, accessibility, size of units, and location.  
High Performing PHAs complete only for Annual Plan submission with the 5-Year Plan. 
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9.1  
 
 
 

Strategy for Addressing Housing Needs.  Provide a brief description of the PHA’s strategy for addressing the housing needs of families in the 
jurisdiction and on the waiting list in the upcoming year.  Note:  Small, Section 8 only, and High Performing PHAs complete only for Annual 
Plan submission with the 5-Year Plan. 
 

10.0 
 
 
 
 
 
 

Additional Information.  Describe the following, as well as any additional information HUD has requested.   
 
(a)  Progress in Meeting Mission and Goals.  Provide a brief statement of the PHA’s progress in meeting the mission and goals described in the 5-  
      Year Plan.  See attachments within plan 
 
(b)  Significant Amendment and Substantial Deviation/Modification.  Provide the PHA’s definition of “significant amendment” and “substantial  
      deviation/modification” 
High Performing PHAs complete only for Annual Plan submission with the 5-Year Plan. 

 
11.0 
 
 
 
 
 

Required Submission for HUD Field Office Review.   In addition to the PHA Plan template (HUD-50075), PHAs must submit the following 
documents.  Items (a) through (g) may be submitted with signature by mail or electronically with scanned signatures, but electronic submission is 
encouraged.  Items (h) through (i) must be attached electronically with the PHA Plan.  Note:  Faxed copies of these documents will not be accepted 
by the Field Office. 
 
(a)  Form HUD-50077, PHA Certifications of Compliance with the PHA Plans and Related Regulations (which includes all  certifications relating 

to Civil Rights)  Attached at the front of the plan. 
(b)  Form HUD-50070, Certification for a Drug-Free Workplace (PHAs receiving CFP grants only) Attached at the front of the plan 
(c)  Form HUD-50071, Certification of Payments to Influence Federal Transactions (PHAs receiving CFP grants only) Attached at the front of 
the plan 
(d)  Form SF-LLL, Disclosure of Lobbying Activities (PHAs receiving CFP grants only) None to report 
(e)  Form SF-LLL-A, Disclosure of Lobbying Activities Continuation Sheet (PHAs receiving CFP grants only) None to report 
(f)  Resident Advisory Board (RAB) comments.  Comments received from the RAB must be submitted by the PHA as an attachment to the PHA 

Plan.  PHAs must also include a narrative describing their analysis of the recommendations and the decisions made on these recommendations.  
Attachment ok073q01 contains the minutes from the RAB meeting 

(g)  Challenged Elements  None challenged 
(h)  Form HUD-50075.1, Capital Fund Program Annual Statement/Performance and Evaluation Report (PHAs receiving CFP grants only)          
Attachments ok073c01 through ok073o01 
(i)  Form HUD-50075.2, Capital Fund Program Five-Year Action Plan (PHAs receiving CFP grants only)  Attachment ok073p01 
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Section 4.0 Attachment 
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Section 6.0 Attachments 
 
6.0 PHA Plan Update.  In addition to the items captured in the Plan template, PHAs must have the 
elements listed below readily available to the public.  Additionally, a PHA must: 
 

(a) Identify specifically which plan elements have been revised since the PHA’s prior plan 
submission.  (Updates will be noted if applicable). 

 
PHA Plan Elements.  (24 CFR 903.7) 
 
1.  Eligibility, Selection and Admission Policies, including Deconcentration and Wait List 
Procedures 
 
Since no changes have occurred in THA’s policies, the only required element to be sent to HUD is 
Deconcentration. 
 

a) THA has public housing developments which are covered by the de-concentration rule. 
b) Two covered developments have incomes outside the range of 85% to 115% of the average 

incomes of all such developments, with the upper range not being less than the limit at which a 
family would be defined as extremely low income.  No covered development is above the 
extremely low income level. 

                     
Deconcentration 
Policy for Covered 
Developments       

Development Name: 
# of 
Units 

Explanation (if any) 
[see step 4 at 24 
CFR 903.2(c )(1)(iv)] 

Deconcentration policy (if 
no explanation) [see step 5 
at 24 CFR 903.2(c )(1)(v)] 

Seminole Hills 141 96.28% Within the range 

Comanche Park 275 89.88% Within the range 

Apache Manor 160 94.98% Within the range 

Mohawk Park 106 86.65% Within the range 

Riverview Park 190 82.02% Addressed per policy below 

Sandy Park 160 85.23% Within the range 

Parkview Terrace 225 84.06% Addressed per policy below 

South Haven Manor 100 117.41%
Within the range for extremely 
low 

East Central Village 150 123.94%
Within the range for extremely 
low 

Scattered Sites 215 139.42%
Within the range for extremely 
low 
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DECONCENTRATION POLICY 
 

It is the policy of the Housing Authority of the City of Tulsa (THA) to provide for 
deconcentration of poverty and encourage income mixing by bringing higher income families 
into lower income developments and lower income families into higher income developments. 
Toward this end, we will skip families on the waiting list to reach other families with a lower or 
higher income. We will accomplish this in a uniform and non-discriminating manner. 

 
THA will affirmatively market our housing to all eligible income groups. Lower income 
residents will not be steered toward lower income developments and higher income people will 
not be steered toward higher income developments. 

 
Prior to the beginning of each fiscal year, we will analyze the income levels of families residing 
in each of our developments, the income levels of census tracts in which our developments are 
located, and the income levels of the families on the waiting list. Based on this analysis, we 
will determine the level of marketing strategies and deconcentration incentives to implement. 
See attachments for recent analysis of jurisdiction. 
 

Deconcentration Incentives 
THA may offer one or more incentives to encourage applicant families whose income 
classification would help to meet the deconcentration goals of a particular development. 
 
Various incentives may be used at different times, or under different conditions, but will 
always be provided in a consistent and nondiscriminatory manner. 

 

Offer of a Unit 
When THA discovers that a unit will become available, we will contact the first family on the 
waiting list who has the highest priority for this type of unit or development and whose income 
category would help to meet the deconcentration goal and/or the income targeting goal. 

 
THA will contact the family first by telephone to schedule an appointment.  If the family 
cannot be reached by telephone, the family will be sent notification via first class mail.  

 
After meeting with the Resident Selection Staff, an appointment will be made for the family to 
visit the development, view the unit and sign a lease agreement. If the family rejects the offer 
of the unit, THA will offer the unit to the next person on the waiting list in compliance with the 
aforementioned procedure. 
 

PHA Plan Elements  2.  Financial Resources 
 

See attached file ok073a01 
 

PHA Plan Elements  3.  Rent Determination 
 
Not a required element to be submitted to HUD since no changes occurred since last submission. 
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PHA Plan Elements   4.  Operation and Management 
 

Not a required element to be submitted to HUD since no changes occurred since last submission. 
 
PHA Plan Elements  5.  Grievance Procedures 

 
Not a required element to be submitted to HUD since no changes occurred since last submission. 

 

PHA Plan Elements 6.  Designated Housing for Elderly and Disabled Families 
 

Not a required element to be submitted to HUD since no changes occurred since last submission. 
 

PHA Plan Elements 7.  Community Service and Self-Sufficiency 
 

Community Resource Centers 
At each of the nine public housing family communities and one project based section 8 housing 
community, THA provides deprogrammed units known as Resource Centers.   Each Resource Center 
has a computer lab on-site furnished with updated computer systems and high-speed internet access 
that can be used for job search and other related activities. Each computer is equipped with educational 
software ranging from typing skills, youth phonics, math and science, just to name a few.  In addition 
to the computer lab, there is space for a wide array of literacy, education and employment-based 
programs.  
 
These Resource Centers are staffed by Service Coordinators who provide self-sufficiency programs 
and services to the residents. The Service Coordinators provide intake, assessment, planning, 
coordination and delivery of services that support economic development and self-sufficiency 
activities. They work to identify barriers such as transportation, childcare, education and offer 
programs that will enhance the quality of life and prepare residents to enter the work force thereby 
breaking the cycle of poverty. 
Some of the programs and services offered in the Resource Centers include nutrition and health 
education, parenting classes, basic needs assistance, job support services, and job training, family 
counseling, resident leadership training, life skills education, GED tutoring and computer literacy. The 
Service Coordinators also network with local agencies, which in turn allow them to promote programs 
that can benefit the residents as they work toward self-sufficiency.  
 
Update 2012:  Previously the Riverview Resource Center utilized neighboring deprogrammed 
apartment units.  Regular Resource Center activities were located in one unit and then contracted GED 
and Computer Instruction were held in the adjoining unit that was funded through a ROSS 
Neighborhood Network grant. As a result of the grant ending, this adjoining unit was no longer needed 
for the contracted services and THA requested this unit be returned to our housing stock. HUD 
approved this request and as a result the computer lab was relocated to the original Resource Center.  
 
Family Service Coordinators 
Update 2012:  Through funding received under a ROSS Family Service Coordinator grant, THA has 
staffed two Family Service Coordinators to provide case management services at the nine public 
housing family communities.  These Service Coordinators complete a needs assessment on all 
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participants in the program and goals are set according to each individual resident’s needs.  The 
Service Coordinators provide job placement assistance, counseling, group networking, and outreach to 
community resources.  The two family Service Coordinators work closely with local agencies to bring 
programs and services to sites. 
 
Elderly/Disabled Communities 
At each of THA’s three public housing high rise communities, a Service Coordinator is located on site 
to help with the needs of the elderly and disabled population.  These Service Coordinators are 
responsible for assuring that the elderly and disabled residents are linked to needed support services to 
enhance their quality of life, to live independently.  They plan, coordinate and deliver social services 
and resident services training to THA’s elderly and disabled residents by meeting with them, both as 
groups and individually regarding housing, home management, nutrition, family living, 
leisure/recreational activities and healthcare. 
 
Update 2012:  THA also operates two project based section 8 elderly/disabled sites in the Tulsa area.  
With funds received from a HUD ROSS Multifamily Service Coordinator grant, there is a Service 
Coordinator staffed at each of these sites to act as a liaison between the residents and various agencies 
in the Tulsa area to enhance the residents’ quality of life – allowing them to live independently.  These 
Service Coordinators complete assessments on all residents to determine the areas of need in the 
building and provide general case management.  They provide educational programming to the 
residents as well as coordinate social services agency programming for the residents in areas of home 
management, healthcare, nutrition, etc.  
 
Job Support Program 
The Service Coordinators conduct a soft skills employment readiness program called S.A.G.E. (Skills 
for Attaining Gainful Employment).  This program includes resume preparation, writing skills, job 
search, interviewing skills and workplace etiquette to assist the residents in building self-esteem and 
preparing them for their future of self-sufficiency. The Service Coordinators conduct periodic Career 
Fairs at the various sites and conduct additional job skills training as needed.  Assistance with 
budgeting and financial planning to achieve educational and career goals is offered. The S.A.G.E. 
program is re-evaluated and sections expanded to include additional and updated information relevant 
to gainful employment on a regular basis. 
 
Community Service 
The Service Coordinators work closely with the Property Managers and the residents regarding 
required Community Service hours (CSWR) as mandated by HUD.  The Service Coordinators receive 
monthly referrals regarding CSWR.  A meeting is held with each resident to discuss CSWR and 
expectations of this requirement.  Together, a work-plan is developed in which the residents state what 
they plan to do to meet the required hours.  This work-plan includes such options as on-site programs 
offered in the resource center, involvement in the Resident Association and its activities, job training, 
education, and local volunteer opportunities.  The resident is also provided with a time log to track the 
hours they complete.  The documented activity must be signed and dated by the Service Coordinator or 
a representative who facilitated the activity for it to be valid. 
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Public Housing Family Self-Sufficiency Program 
The Family Self-Sufficiency (FSS) Program provides community support and resources to encourage 
and assist families toward becoming self sufficient, but the desire to succeed and become independent 
come from the participants.  
 
This program is promoted by the Service Coordinators to residents living within THA public housing 
communities. Referrals for the program are provided to the FSS Coordinator who then meets with each 
interested potential participant. Because transportation is sometimes an issue, the FSS Coordinator 
may go to the client in their community to hold the meetings. Once selected for the program, each 
participant establishes his or her own individual set of goals, employment or homeownership. Some 
participants receive vocational or technical training.  Many enter the work force for the first time, 
while others continue to work in their desired fields. The FSS Coordinator meets monthly with the 
program participants to assess progress and assist with any barriers they may be facing.  
 
An incentive of the Family Self-Sufficiency Program is the escrow account.  As the family’s earned 
income increases, contributions are made to the escrow account on the family’s behalf.  Once the 
family is determined “Self-Sufficient” by meeting their goals and moving out of public housing, the 
money in the escrow account is paid to the participant.  No conditions are imposed on the use of the 
money but families are encouraged to pursue homeownership and are provided with information 
regarding local Homebuyer Education Programs for seminars relating to home buying and financial 
assistance with closing costs. 
 
Needs Assessment 
The Service Coordinators complete a survey on every new household as they move in to assess their 
areas of need. THA has the ability to access and query specific information from our Needs 
Assessment Overview for both the Family Assessment and the Elderly/Disabled Assessment Forms.  
Analysis of the Needs Assessment information plays an integral part in accurately evaluating the needs 
and requests of residents, which in turn, improves our ability to offer appropriate programs and 
services.   
 
It is our goal to keep all of the information up-to-date and accurate.  Therefore, as residents move out 
of THA housing, their Assessments are automatically moved out of the Needs Assessment System 
ensuring that our information is based on current residents. Staff also conducts annual assessments on 
everyone as they renew their lease so that our information remains current and accurate. Aside from 
this, the questions within the assessment tool are periodically updated to better reflect the focus of the 
grants that Community Relations has received or are pursuing. 
 
Resident Participation 
It is THA’s desire to assist in providing opportunities for success and strengthening community 
participation as a whole. Residents of THA communities are actively involved in the planning and 
development of programs for their communities.   Each community has a Resident Association that 
meets monthly to discuss areas of concern and plan events and activities for their community utilizing 
a percentage of on-site vending machine funds.  Each Association also has a set of by-laws that have 
been voted on and approved by the members which outline how their association will operate.  
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Trainings involving job duties, parliamentarian procedures, communication and financial bookkeeping 
are provided to all Resident Association officers.  
 
The Resident Associations have a Memorandum of Understanding (MOU) that is signed by the 
Association officers as well as the CEO/President of THA.  This MOU provides a guideline of the 
expectations of both parties and explains the required paperwork that must be submitted to THA.  As 
stated in the MOU, monthly stipends are provided to the officers for their efforts and time spent on 
Resident Association activities when the following expectations are being met: must have five officers; 
hold regular meetings and document elections; must attend quarterly trainings; must keep proper 
documentation of meetings, bank statements, treasurer reports, copies of receipts and submit the above 
mentioned paperwork to THA by the fifteenth of each month and must develop a neighborhood watch 
program at their community.  
 
Service Coordinators work closely with the Resident Association and its officers to assist with 
promoting the association among the residents.  The Service Coordinator also assists with monitoring 
the Association activities to ensure they are complying with the signed MOUs. Staff continues to strive 
to keep each Association in an ‘active’ status and will provide support as needed to keep the 
neighborhood watch programs going. 
 
The Construction Services Department also meets with Resident Associations to present plans for 
Capital Improvements that are funded through the Capital Fund Program Grant. THA makes every 
effort to gain input from our residents for possible future improvements and needs.  
 
Community Outreach Activities 
Update 2012:  The Community Relations Department plans numerous community events each year to 
assist in meeting the needs of our resident.  These events include such things as a food drive to re-stock 
the on-site emergency food pantries, delivery of Christmas food baskets and Angel Tree gifts (by 
utilizing the Salvation Army) to all elderly homebound residents, partnering with Toys for Tots to 
bring toys to all children 0-12 living within THA family sites, and organizing a school supply drive to 
assist families with back to school needs. 
 
Additional community events are planned to raise awareness of public health and safety issues.  These 
include THA’s anti-bullying awareness campaign, block parties at each THA family sites, Health and 
Education Fairs and other events as issues may arise. 
  
Agency Collaborations: 
TulsaWORKS 
Goodwill Industries of Tulsa offers the TulsaWORKS Program, a career preparation and employment 
program linked with family support assistance. A variety of training programs are available to assist 
participants ranging from life skills, office skills training (including computer certifications), customer 
service training, call center training, forklift training, CLEET certification, employment essentials 
training and mock interviews. THA Service Coordinators recruit and refer residents to this program 
and attend bi-monthly coordination meetings with TulsaWORKS staff to ensure the best services are 
being provided to THA residents. THA Human Resources department assists TulsaWORKS 
participants by providing them with mock interviews.  
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Workforce 
Update 2012:  Workforce Tulsa provides job placement and training services throughout the Tulsa area 
through a one-stop system.  To assist with transportation barriers staff from Workforce provide on-site 
workshops to THA residents covering resume basics and online job searching techniques.  In addition, 
those attending these workshops have the opportunity to sign up with their Oklahoma JobLink website.  
This is a database which matches a person to job openings with their specific skills in mind. 
 
Recreation 
Constructive activities for youth are provided through comprehensive recreation programs at the nine 
Public Housing family communities.  Services are maintained by, Youth at Heart, a private non-profit 
organization on a contractual basis. Programming includes sports leagues and trainings, creative and 
performing arts, crime prevention activities, leadership development, social activities and health and 
fitness. Youth at Heart also partners with many other outside agencies to bring in services to the youth 
at the recreation centers such as, Girl Scouts, Boy Scouts and 4-H Clubs, Modern Woodman of 
America, Tulsa Police Department and Tulsa Fire Department.  
 
Bookmobile Services 
The Tulsa City-County Library system provides bookmobile at THA family communities.  This 
service provides on-site access to most library programs for any resident who wishes to use them.  The 
Service Coordinators and Youth at Heart staff at each site continue to work to promote usage of the 
Bookmobile Program. 
 
On-site Medical Clinics 
Update 2012:  An on-site medical clinic was located in a deprogrammed unit at East Central Village, a 
public housing community, and was operated by OU Community Health until September 30, 2011. 
The clinic was originally set up in June 2007 to provide services in this medically underserved area of 
Tulsa. OU Community Health evaluated the services in this area and determined this area was no 
longer medically underserved.  THA requested this unit be returned to our housing stock as the unit 
was no longer needed for its intended purpose and HUD approved this request.  Although this service 
is no longer offered on-site, THA continues to work with OU Community Health. 
 
Morton Comprehensive Health Services 
Update 2012:  Morton provides community outreach at various THA communities.  This outreach 
includes health education presentations and health screenings.  In addition, they provide a fixed 
transportation route available through their transportation program free of charge. 
 
Oklahoma Project Woman 
Update 2012:  Oklahoma Project Woman provides free breast health education, mammograms, 
diagnostic procedure and surgeries for Oklahoma men and women with no health insurance.  As part 
of their community outreach at THA properties they provide education programs and information 
about basic breast health, proper techniques for performing breast self-exams, guideline and 
importance of mammography, genetics and myths surrounding breast cancer.  They also provide 
printed materials to our residents. 
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Tulsa Health Department 
Update 2012:  The Tulsa Health Department provides programs on-site on numerous topics related to 
health and parenting.  These topics include the Know Your Numbers program (blood pressure check, 
blood sugar levers, weight management, etc), tobacco prevention, oral health, parenting and healthy 
relationships. 
 
OSU Extension Office-Nutrition Program 
The OSU community nutrition education program (CNEP) provides monthly nutrition education to the 
residents living within THA’s communities. Topics include budgeting food dollars, making healthy  
food choices, basic food preparation, food safety/storage as well as a housekeeping component are 
offered.  
 
Tulsa Community College 
Update 2012:  The Tulsa Community College staff work closely with THA’s Service Coordinators to 
provide on-site informational sessions promoting college and financial aid opportunities.  During these 
sessions they cover all programs available and offer hands on assistance with filling out and submitting 
financial aid applications. 
 
YWCA 
YWCA receives funding from an outside source to provide programming at 4 of THA’s Public 
Housing family communities. This programming includes life skills education as well as how to 
maintain healthy relationships. YWCA also provides one-on-one assistance as needed to class 
participants to ensure they succeed in making healthy choices.  
 
CREOKS 
THA continues to partner with CREOKS to provide mental health and relates services to the families 
living within our communities. Because transportation is an issue for many of our residents, CREOKS 
staff is able to provide these services on site and many times even in the resident’s home.  
 
DVIS (Domestic Violence Intervention Services) 
THA continues to partner with the local DVIS office for the safety of all residents.  Community 
Relations staff continue to receive periodic training related to domestic violence and resources 
available for residents.  The Service Coordinators work closely with any resident who comes in to 
report a violent situation or whom they receive a referral for a domestic violence situation.  They 
educate the residents on the programs available that can help them, as well as how the Violence against 
Women’s Act affects them and their housing.  They assist the residents with contacting the appropriate 
agencies, transportation to the DVIS office or to the courthouse regarding a restraining order and 
provide the emotional support system needed.   All efforts are made to provide the much needed 
resources for the individual to make the safe and healthy choice for them.  
 
Citizen’s Crime Commission 
THA has had an ongoing partnership with the local Citizen’s Crime Commission office.  They provide 
an occasional in-service to residents explaining how to keep themselves safe and informational 
material regarding neighborhood watch programs.  The Citizen’s Crime Commission works closely 
with each active Resident Association to assist them in getting neighborhood watch programs 
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established within their communities and provide the support needed to keep them going.  Citizen’s 
Crime Commission provides additional trainings and materials to the Resident Associations as needed 
to ensure community safety.  
 
Parent Child Center of Tulsa  
Update 2012:  The Parent Child Center provides a wide umbrella of services focused on strengthening 
families to prevent and end child abuse and neglect.  The Parent Child Center is involved in numerous 
THA community events, including the block parties and the anti-bullying campaign.  They also 
provide trainings to the Service Coordinators so they are better prepared to deal with issues as they 
arise.  In addition, they are working closely with THA staff to provide on-site parenting education 
programs. 
 
Quality Early Childhood Education 
THA is currently in partnership with United Community Action Project of Osage County to provide 
the Child Development Center at the HOPE VI development, Country Club Gardens. The Center 
provides quality Early Headstart and Headstart programs for children ages 0 to 5 years. The Country 
Club Gardens Child Development Center has received a 2-Star rating from the Department of Human 
Services and is licensed to hold 69 children. Additionally, the Center helps low-income parents raise 
healthy children who are able to relate to people and the world around them and to grow and feel their 
own independence. 
 
In addition to the program offered at Country Club Gardens, THA partnered with Native American 
Coalition of Tulsa Head Start (NATC), to offer Headstart services to the families at Parkview Terrace. 
The NATC program at Parkview Terrace has received a 2-Star rating from the Department of Human 
Services and is licensed to hold 15 children. NATC staff also work with the families to provide 
educational information regarding health, nutrition and other services.  
 
Grant Administration 
Quarterly grant oversight meetings are held to discuss each active grant in operation, the services 
provided for by the grant and the financial expenditures of each grant. Budget revisions and extensions 
are discussed at these meetings. The Grant Administrator works closely with the Community Relations 
Department, as well as other departments who may have active grants in operation, to ensure clarity in 
and to streamline the grant reporting process. The Grant Oversight and Monitoring Handbook was 
revised in 2010. 
 
As part of grant monitoring, the Grant Administrator will closely watch monthly reports to affirm grant 
goals are on target.  Site visits will be made to evaluate the programs being offered as well as client 
feedback to ensure grant success.  Any issues or concerns will be addressed as they occur and 
discussed in grant oversight as warranted.   
 
In addition to grant oversight and monitoring, the Grant Administrator will be focused on researching 
potential funding sources to assist in meeting needs as identified with various departments of THA and 
is responsible for preparing and submitting grant applications as opportunities arise.   The Grant 
Administrator will assist with researching fundraiser opportunities to supplement funding for resident 
programs. 
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Housing Counseling Activities 
Update 2012:  Housing Partners of Tulsa, Inc. (HPT) was created in 1991 as a 501(c)(3) not-for-profit 
corporation.  The mission of HPT is “to provide a wide range of affordable housing options for low 
and moderate-income Tulsans and to promote programs leading to self-sufficiency and 
homeownership.”  To achieve these ends, HPT will initiate cooperative efforts within the private and 
public sectors to mobilize resources and coordinate programs. 
 
HPT received approval from HUD as a certified Housing Counseling Agency effective December 10, 
1998.  In September 1999, HPT received a Housing Counseling Grant to fund the housing counseling 
activities and received these activities through 2007.  Currently these activities are funding under the 
HOME program and HPT will continue to apply for HOME funds for this program. 
 
HPT applied to the City of Tulsa’s Urban Development Department in June 1999 to become a 
Community Housing Development Organization (CHDO) in order to develop affordable housing in the 
Tulsa community.  HPT continues to receive approval as a CHDO each year. 
 
HPT is staffed by a Senior Manager of Community Relations and Housing Counselors who provide 
homebuyer education and counseling for Tulsa residents.  The Housing Counselors provides a 
comprehensive homebuyer education program designed to assist potential homebuyers.  HPT promotes 
affordable homeownership opportunities for first-time homebuyers through education and activities 
utilizing HOME grant funds to provide down payment assistance.  Qualified buyers that complete the 
program and purchase a home in Tulsa city limits may receive 5% of purchase price up to $5,000 to 
use for down payment and closing costs.  Homebuyer education consists of a wide range of topics that 
include “Is Homeownership Right for You?”, “Steps to Buying a Home”, “Budgeting and Goal 
Setting”.  Potential homebuyers receive instructions on the actual process of buying a home.  Topics 
included in this section are:  “The Home Loan Application Process”, “How to Find a Home”, “Making 
an Offer” and “Maintaining Your Home”.  In addition to group homebuyer education, one-on-one 
counseling is offered this includes a financial evaluation where a Housing Counselor assists the 
potential homebuyer with developing a budget, reviewing their credit scores and report, and preparing 
a personalized action plan to guide them to homeownership. 
 
The Senior Manager of Community Relations and the Housing Counselors network with local agencies 
which in turn allows them to promote housing counseling services that meet the housing needs and 
problems of the targeted area. 
 
In addition to offering Fair Housing rights, Predatory Lending, Foreclosure Prevention, Financial 
Literacy, Truth in Lending education, Real Estate Settlement Procedures education, in the future HPT 
plans to expand its financial literacy program by offering more extensive budgeting counseling. 
 
Section 8 Family Self-Sufficiency Program 
Update 2012:  In 1991 THA introduced the Family Self-Sufficiency Program.  This program is 
instrumental in assisting low-income families by filling the gap and helping them make the transition 
from public assistance to becoming economically independent. 
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Each participant decides their own individual set of goals with their Family Self-Sufficiency 
Coordinator depending on their specific need.  These goals may include completing their GED or 
continuing their education at a two or four-year college.  Some participants receive vocational or 
technical training.  Many participants enter the work force for the first time, while others continue to 
work in their desired fields. 
 
An incentive of the Family Self-Sufficiency Program is the escrow account.  As the family’s earned 
income increases, contributions are made to the escrow account on the family’s behalf.  Once the 
family is determined “Self-Sufficient” (which can be in five years or less), the money in the escrow 
account is paid to the participant.  No conditions are imposed on the use of the money but families are 
encouraged to pursue home ownership. 
 
The Family Self-Sufficiency Program provides community support and resources to encourage and 
assist families toward becoming self sufficient, but the desire to succeed and become independent 
comes from the participants.  Quarterly trainings on financial management, searching for employment 
and credit counseling are offered to participants to assist them in their journey to financial freedom. 
 
Expanding economic opportunity is a desired outcome of the program.  To assist in this participants 
are referred to Workforce Oklahoma to register for employment, assistance with resumes, and 
employment testing.  Participants are also given the THA employment information telephone number 
and employment opportunities are also listed when available in the program newsletter. 
 
Program participants are also encouraged to pursue homeownership and are referred to THA’s 
Homeownership program as well as Homeownership Tulsa and Community Action Project of Tulsa 
County for seminars relating to home buying and financial assistance with closing costs. 
 
In 2010, THA graduated 11 FSS participants and disbursed $75,537.23 in escrow funds to participants 
obtaining their goals.  In 2011, THA has continued to be committed to our participants in assisting 
them in becoming fully self-sufficient with continued educational and training opportunities with our 
partners, including, Tulsa Works, Consumer Credit Counseling, Tulsa Technology Center, University 
of Phoenix, St. Gregory’s College, Workforce Oklahoma and Housing Partners of Tulsa. 
 

PHA Plan Elements  8.  Safety and Crime Prevention 
 
Updated 2012:  The Tulsa Housing Authority provides foot patrols to deter the criminal element on the 
properties.  Full time trained investigators have increased to three.  An Online Fraud Report is also 
available.  Suspected fraud, illegal activities and program abuse can be reported anonymously 24 hours 
a day by submitting a Fraud Report at THA website, www.tulsahousing.org.  Reports are received by 
the Chief Security officer and assigned to an investigator.  Investigations are competed and the results 
forwarded to the appropriate personnel. 
 

PHA Plan Elements  9.  Pets 
 
Not a required element to be submitted to HUD since no changes occurred since last submission. 
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PHA Plan Elements  10. Civil Rights Certification 
 

Form HUD-50077-CR (1/2009), Civil Rights Certification is included in the PHA Plan.  Also included 
is form HUD 50077-SL (1/2009), Certification by State or Local Official of PHA Plans Consistency 
with the Consolidated Plan.  Both are attached at the front of the plan. 
 
Public Housing 
Civil Rights and Fair Housing Policy 
It is the policy of the Housing Authority to comply fully with all Federal, State, and local 
nondiscrimination laws and with the rules and regulations governing Fair Housing and Equal 
Opportunity in housing and employment. 
 
THA will not deny any family or individual the opportunity to apply for or receive assistance under the 
Public Housing Program on the basis of race, color, sex, religion, creed, national or ethnic origin, age, 
family, or marital status, handicap, disability or sexual orientation.  
To further its commitment to full compliance with applicable Civil Rights laws, THA will provide 
Federal, State, and local information to Public Housing resident regarding “discrimination” and any 
recourse available to them if they are victims of discrimination.  Such information will be made 
available during the move-in process, and all applicable Fair Housing Information and Discrimination 
Complaint Forms will be made a part of the New Resident packet. 
 
Except as otherwise provided in 24 CFR 8.21(c)(1), 8.24(1), 8.25, and 8.31, no individual with 
disabilities shall be denied the benefits of, be excluded from participation in, or otherwise be subjected 
to discrimination because THA’s facilities are inaccessible to or unusable by persons with disabilities. 
 
Posters and housing information are displayed in locations throughout THA’s office in such a manner 
as to easily readable from a wheelchair. 
 
THA’s Central Office at 415 E. Independence is accessible to persons with disabilities.  Accessibility 
for the hearing impaired is provided by the TTD/TDY telephone number, 918/587-4712. 
 
Assisted Housing 
Civil Rights and Fair Housing Policy 
It is the policy of the Housing Authority to comply fully with all Federal, State, and local 
nondiscrimination laws and with the rules and regulations governing Fair Housing and Equal 
Opportunity in housing and employment. 
 
The HA shall not deny any family or individual the opportunity to apply for or receive assistance 
under the Public Housing Program on the basis of race, color, sex, religion, creed, national or ethnic 
origin, age, family, or marital status, handicap, disability or sexual orientation.  
 
To further its commitment to full compliance with applicable Civil Rights laws, the HA will provide 
Federal, State, and local information to Assisted Housing clients regarding “discrimination” and any 
recourse available to them if they are victims of discrimination.  Such information will be made 
available during the family briefing session, and all applicable Fair Housing Information and 
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Discrimination Complaint Forms will be made a part of the Housing Choice Voucher holder’s briefing 
packet. 
 
Except as otherwise provided in 24 CFR 8.21(c)(1), 8.24(1), 8.25, and 8.31, no individual with 
disabilities shall be denied the benefits of, be excluded from participation in, or otherwise be subjected 
to discrimination because the HA’s facilities are inaccessible to or unusable by persons with 
disabilities. 
 
Posters and housing information are displayed in locations throughout the HA’s office in such a 
manner as to easily readable from a wheelchair. 
 
The HA’s Central Office at 415 E. Independence is accessible to persons with disabilities.  
Accessibility for the hearing impaired is provided by the TTD/TDY telephone number, 918/587-4712. 
 
PHA Plan Elements  11.  Fiscal Year Audit 
 
Attached is the Housing Authority of the City of Tulsa Entity Wide Financial Statements Including 
Supplementary Information and Independent Auditors’ Reports for the Years Ended June 30, 2010 and 
2009.  Reports for years ended June 30, 2011 and 2010 were not available for inclusion in this year’s 
Agency Plan Update, but will be included with next year’s updates. 
 
 See attached file ok073b01  
 
PHA Plan Elements  12.  Asset Management 
 
Not a required element to be submitted to HUD since no changes occurred since last submission. 
 
PHA Plan Elements 13.  Violence Against Women Act (VAWA) 
 
The Tulsa Housing Authority (THA) is in full compliance with the Violence Against Women Act 
(VAWA) to extend the rights and protections it affords to qualified Public Housing residents and 
Voucher participants who are victims of domestic violence, dating violence, sexual assault and 
stalking.  
 
THA provides notification of the provisions of VAWA to all Public Housing residents, Voucher 
participants and landlords participating in the Voucher program.  Residents and Participants are 
notified at their initial lease in and at their annual recertification.  
 
All new participating owners on the Voucher program are notified in writing of the VAWA 
requirements when initially placed on the program.  All existing owners were notified in writing via 
email of the VAWA requirements.  
 
THA staff received training about the protections afforded by VAWA and are alert to the various 
situations in which residents or participants may need to be reminded of their possible VAWA 
protections. 
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A copy of the adopted VAWA policy is as follows:    
 
HOUSING AUTHORITY OF THE CITY OF TULSA 
VIOLENCE AGAINST WOMEN ACT (VAWA) POLICY 
I. Purpose and Applicability 

The purpose of this policy (herein called “Policy”) is to implement the applicable provisions of the 
Violence Against Women and Department of Justice Reauthorization Act of 2005 (Pub. L. 109-
162), the Violence Against Women Act Conforming Amendments (Final Rule effective 
November 26, 2010).  and more generally to set forth THA’s policies and procedures regarding 
domestic violence, dating violence, and stalking, as hereinafter defined. 

 

This Policy shall be applicable to the administration by THA of the Section 8 Housing Choice 
Voucher, Public Housing and the Section 8 Project-based program under the United States 
Housing Act of 1937.  Notwithstanding its title, this policy is gender-neutral, and its protections are 
available to males who are victims of domestic violence, dating violence, or stalking as well as 
female victims of such violence. 

 
II.  Goals and Objectives 
 This Policy has the following principal goals and objectives: 

A. Maintaining compliance with all applicable legal requirements imposed by VAWA; 
 
B. Ensuring the physical safety of victims of actual or threatened domestic violence, dating 

violence, or stalking who are assisted by THA; 
 

C. Providing and maintaining housing opportunities for victims of domestic violence dating 
violence, or stalking; 

 
D. Creating and maintaining collaborative arrangements between THA, law enforcement 

authorities, victim service providers, and others to promote the safety and well-being of victims 
of actual and threatened domestic violence, dating violence and stalking, who are assisted by 
THA; and 

 
E. Taking appropriate action in response to an incident or incidents of domestic violence, dating 

violence, or stalking, affecting individuals assisted by THA.     
 
III. Other THA Policies and Procedures 
 

This Policy shall be referenced in and attached to THA’s Five-Year Public Housing Agency Plan. 
THA’s annual public housing agency plan shall also contain information concerning THA’s 
activities, services or programs relating to domestic violence, dating violence, and stalking. To the 
extent any provision of this policy shall vary or contradict any previously adopted policy or 
procedure of THA, the provisions of this Policy shall prevail. 

 
IV.  Definitions  
 

 As used in this Policy: 
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A.  Domestic Violence – The term ‘domestic violence’ includes felony or misdemeanor crimes of 

violence committed by a current or former spouse of the victim, by a person with whom the 
victim shares a child in common, by a person who is cohabiting with  or has cohabited with the 
victim as a spouse, by a person similarly situated to a spouse of  the victim under the domestic 
or family violence laws of the jurisdiction receiving grant monies, or by any other person 
against an adult or youth victim who is protected from that person’s acts under the domestic  or 
family violence laws of  the jurisdiction.”    

 
B.  Dating Violence – means violence committed by a person— 

(A) who is or has been in a social relationship of a romantic or intimate nature with the 
victim; and 

(B) where the existence of such a relationship shall be determined based on a consideration of 
the following factors: 
(i)   The length of the relationship. 
(ii)  The type of relationship. 

 (iii) The frequency of interaction between the persons involved  in  the relationship. 
 

C.  Stalking – means – 
(A)  (i)  to follow, pursue, or repeatedly commit acts with the intent to kill, injure, harass, or  
  intimidate another person; and 

(ii)  to place under surveillance with the intent to kill, injure, harass or intimidate another 
 person; and   

(B)    in the course of, or as a result of, such following, pursuit, surveillance or repeatedly  
committed acts, to place a person in reasonable fear of the death of, or serious bodily 
injury to, or to cause substantial emotional harm to –               
(i)    that person; 
(ii)   a member of the immediate family of that person; or 
(iii)  the spouse or intimate partner of that person;  

 
D.  Immediate Family Member –  means, with respect to a person – 

(A) a spouse, parent, brother, sister, or child of that person, or an individual to whom that 
person stands in loco parentis; or 

(B)  any other person living in the household of that person and related to that person by blood 
 or marriage.         

  
E.  Perpetrator – means person who commits an act of domestic violence, dating violence or 
  stalking against a victim. 

 
V.   Admissions and Screening     

 

A. Non-Denial of Assistance.  THA will not deny admission to the Section 8 Housing Choice 
Voucher program, Public Housing or the Section 8 Project-based programs to any person 
because that person is or has been a victim of domestic violence, dating violence, or stalking, 
provided that such person is otherwise qualified for such admission. 

 
B.  Admissions Preference. (Section 8 Housing Choice Voucher Program and Public Housing 
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only) Applicants for housing assistance from THA will receive a preference in admissions if 
the applicant family is residing in a public or private shelter as a result of domestic violence; 
and/has had actual or threatened physical violence directed against the applicant or the 
applicant’s family by a spouse or other household member who was living in the unit with the 
family. The actual or threatened violence must have occurred with the past 6 months prior to 
certification or be of a continuing nature.  Domestic violence will be considered “continuing” if 
the applicant provides medical records, police reports, or statements from a qualified domestic 
violence social worker documenting repeated abuse and the most recent episode was not more 
than six (6) months prior to the date that THA is certifying the applicant eligible for assistance.  

 
VI.  Termination of Tenancy or Assistance 

 

A.  VAWA Protections. Under VAWA, public housing residents and persons assisted under the 
Section 8 Housing Choice Voucher and Section 8 Project-based programs have the following 
specific protections, which will be observed by THA: 

 
1. An incident or incidents of actual or threatened domestic violence, dating violence, or 

stalking will not be considered to be a “serious or repeated” violation of the lease by the     
victim or threatened victim of that violence and will not be good cause for terminating the 
tenancy or occupancy rights of or assistance to the victim of that violence.  

2.  In addition to the foregoing, tenancy or assistance will not be terminated by THA as a result  
of criminal activity, if that criminal activity is directly related to domestic violence, dating 
violence or stalking engaged in by a member of the assisted household, a guest or another 
person under the tenant’s control, and the tenant or an immediate family member is the 
victim or threatened victim of this criminal activity. However, the protection against 
termination of tenancy or assistance described in this paragraph is subject to the following 
limitations: 

 
(a) Nothing contained in this paragraph shall limit any otherwise available authority of 

THA or a Section 8 owner or manager to terminate tenancy, evict, or to terminate 
assistance, as the case may be, for any violation of a lease or program requirement 
not premised on the act or acts of domestic violence, dating violence, or stalking in 
question against the tenant or a member of the tenant’s household.   However, in 
taking any such action, neither THA nor a Section 8 manager or owner may apply a 
more demanding standard to the victim of domestic violence dating violence or 
stalking than that applied to other tenants. 

(b) Nothing contained in this paragraph shall be construed to limit the authority of 
THA or a Section 8 owner or manager to evict or terminate from assistance any 
tenant or lawful applicant if the owner, manager or THA, as the case may be, can 
demonstrate an actual and imminent threat to other tenants or to those employed at 
or providing service to the property. 

 
B. Removal of Perpetrator.  Further, notwithstanding anything in paragraph VI.A.2. or 

Federal, State or local law to the contrary, THA or a Section 8 owner or manager, as the 
case may be, may bifurcate a lease, or remove a household member from a lease, without 
regard to whether a household member is a signatory to a lease, in order to evict, remove, 
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terminate occupancy rights, or terminate assistance to any individual who is a tenant or 
lawful occupant and who engages in acts of physical violence against family members or 
others. Such action against the perpetrator of such physical violence may be taken without 
evicting, removing, terminating assistance to, or otherwise penalizing the victim of such 
violence who is also the tenant or a lawful occupant.  Such eviction, removal, termination 
of occupancy rights, or termination of assistance shall be effected in accordance with the 
procedures prescribed by law applicable to terminations of tenancy and evictions by THA.  
Leases at the option of Section 8 owners or managers, leases for dwelling units occupied 
by families assisted with Section 8 rental assistance administered by THA, shall contain 
provisions setting forth the substance of this paragraph.  

 
VII.  Verification of Domestic Violence, Dating Violence or Stalking 

 

A. Requirement for Verification. The law allows, but does not require, a Section 8 owner or 
manager to verify that an incident or incidents of actual or threatened domestic violence, 
dating violence, or stalking claimed by a tenant or other lawful occupant is bona fide and 
meets the requirements of the applicable definitions set forth in this policy. THA shall 
require verification in all cases where an individual claims protection against an action 
involving such individual proposed to be taken by THA.  Section 8 owners or managers 
receiving rental assistance administered by THA may elect to require verification, or not to 
require it as permitted under applicable law.   

 
 Verification of a claimed incident or incidents of actual or threatened domestic violence, 
 dating violence or stalking may be accomplished in one of the following three ways: 

 
1. HUD-approved form – (HUD form 50066) by providing to THA a written 

certification, on a form approved by the U.S. Department of Housing and Urban 
Development (HUD), that the individual is a victim of domestic violence, dating 
violence or stalking that the incident or incidents in question are bona fide incidents 
of actual or threatened abuse meeting the requirements of the applicable 
definition(s) set forth in this policy.  The incident or incidents in question must be 
described in reasonable detail as required in the HUD-approved form, and the 
completed certification must include the name of the perpetrator.  

2. Other documentation - by providing to THA or to the requesting Section 8 owner or 
manager documentation signed by an employee, agent, or volunteer of a victim 
service provider, an attorney, or a medical professional, from whom the victim has 
sought assistance in addressing the domestic violence, dating violence or stalking, 
or the effects of the abuse, described in such documentation.  The professional 
providing the documentation must sign and attest under penalty of perjury (28 
U.S.C. 1746) to the professional’s belief that the incident or incidents in question 
are bona fide incidents of abuse meeting the requirements of the applicable 
definition(s) set forth in this policy.  The victim of the incident or incidents of 
domestic violence, dating violence or stalking described in the documentation must 
also sign and attest to the documentation under penalty of perjury. 

3. Police or court record – by providing to THA  a Federal, State, tribal, territorial, or 
local police or court record describing the incident or incidents in question. 
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B. Time allowed to provide verification/ failure to provide.  An individual who claims 

protection against adverse action based on an incident or incidents of actual or threatened 
domestic violence, dating violence or stalking, and who is requested by THA, or a Section 
8 owner or manager to provide verification, must provide such verification within 14 
business days after receipt of the written request for verification.  Failure to provide 
verification, in proper form within such time will result in loss of protection under VAWA 
and this policy against a proposed adverse action.    

 
C. Waiver of verification requirement.  The Vice President of Assisted Housing or the Senior 

Vice President of Housing Operations or Designee may, with respect to any specific case, 
waive the above-stated requirements for verification and provide the benefits of this policy 
based on the victim’s statement or other corroborating evidence.  Such waiver may be 
granted in the sole discretion of the Vice President of Assisted Housing or the Senior Vice 
President of Housing Operations or Designee.  Any such waiver must be in writing.  
Waiver in a particular instance or instances shall not operate as precedent for, or create any 
right to, waiver in any other case or cases, regardless of similarity in circumstances.  

 
VIII.  Confidentiality 
 

A. Right of Confidentiality. All information (including the fact that an individual is a victim 
of domestic violence, dating violence or stalking) provided to THA shall be retained by the 
receiving party in confidence and shall neither be entered in any shared database nor 
provided to any related entity, except where disclosure is:  

1.  requested or consented to by the individual in writing, or 
2.  required for use in a Public Housing or Section 8 Projected-based site eviction 

proceedings or in connection with termination of Section 8 assistance, as permitted in 
VAWA, or  

3.   otherwise required by applicable law.   
 
B. Notification of rights.  All tenants of public housing and tenants participating in the 

Section 8 tenant or project-based rental assistance programs administered by THA shall be 
notified in writing concerning their right to confidentiality and the limits on such rights to 
confidentiality.  

 
IX.   Transfer to New Residence    
 

A. Application for Transfer. In situations that involve significant risk of violent harm to an 
individual as a result of previous incidents or threats of domestic violence, dating violence, or 
stalking, THA will, if an approved unit size is available at a location that may reduce the risk 
of harm, approve transfer of a Section 8 participant or a Public Housing resident to a different 
unit in order to reduce the level of risk to the individual.  A participant/resident who requests 
transfer must attest in such application that the requested transfer is necessary to protect the 
health or safety of the participant or another member of the household who is or was the 
victim of domestic violence dating violence or stalking and who reasonably believes that the 
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tenant or other household member will be imminently threatened by harm from further 
violence if the individual remains in the present dwelling unit.  

  
B. Portability.  A Section 8 Housing Choice Voucher participant will not be denied portability to a 

unit located in another jurisdiction (notwithstanding the term of the tenant’s existing lease has 
not expired, or the family has not occupied the unit for 12 months) so long as the tenant has 
complied with all other requirements of the Section 8 program and has moved from the unit in 
order to protect a health or safety of an individual member of the household who is or has been 
the victim of domestic violence dating violence or stalking and who reasonably believes that 
the tenant or other household member will be imminently threatened by harm from further 
violence if the individual remains in the present dwelling unit.    

 
X.  Court Orders/Family Break-up 
 

A.  Court orders.  It is THA’s policy to honor orders entered by courts of competent jurisdiction 
affecting individuals assisted by THA. This includes cooperating with law enforcement 
authorities to enforce civil protection orders issued for the protection of victims and addressing 
the distribution of personal property among household members in cases where a family breaks 
up.   

B.  Family break-up. Other THA policies regarding family break-up are contained in THA’s 
Section 8 Administrative Plan, Occupancy Policy and Resident Selection Plans. 

 
XI.  Relationships with Service Providers 
 

It is the policy of THA to cooperate with organizations and entities, both private and governmental, 
which provide shelter and/or services to victims of domestic violence. If THA staff becomes aware 
that an individual assisted by THA is a victim of domestic violence, dating violence or stalking, THA 
will refer the victim to such providers of shelter or services as appropriate. This Policy does not create 
any legal obligation requiring THA either to maintain a relationship with any particular provider of 
shelter or services to victims or domestic violence or to make a referral in any particular case. 
 
XII.  Notification 
 

THA shall provide written notification to applicants, residents, and Section 8 owners and managers, 
concerning the rights and obligations created under VAWA relating to confidentiality, denial of 
assistance and, termination of tenancy or assistance.  
 
XIII.  Relationship with Other Applicable Laws 
 

Neither VAWA nor this Policy implementing it shall preempt or supersede any provision of Federal, 
State or local law that provides greater protection than that provided under VAWA for victims of 
domestic violence, dating violence or stalking. 
 
 
XIV.  Amendment 
 

This policy may be amended from time to time by THA as approved by the THA Board of 
Commissioners.   
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Section 6.0(b) 2010 Annual Plan Availability 
 

AMP Site Number Site  Address   City  State Zip 
  THA Website  www.tulsahousing.org 
  THA-Central Office 415 E Independence Tulsa   OK 74106 
 
     Management Offices: 
 
OK0730000-01 Seminole Hills  1624 E Virgin  Tulsa    OK  74106 
OK0730000-03 Comanche  3608 N Quaker  Tulsa    OK  74106 
OK0730000-04 Pioneer   901 N Elgin  Tulsa    OK  74106 
OK0730000-05 Apache Manor  2402 N Marion  Tulsa    OK  74115 
OK0730000-06 Mohawk Manor  3637 N Birmingham Tulsa    OK  74110 
OK0730000-07 Hewgley Terrace  420 S Lawton  Tulsa    OK  74127 
OK0730000-08 Riverview Park  2212 S Jackson  Tulsa    OK  74107 
OK0730000-10 Sandy Park  6301 W 11th Place Tulsa    OK  74127 
OK0730000-12 Parkview Terrace  1615 W 59th Street Tulsa    OK  74107 
OK0730000-13 Lafortune Tower  1725 SW Boulevard Tulsa    OK  74107 
OK0730000-17 South Haven Manor 4012 W 56th Pl  Tulsa    OK  74107  
OK0730000-18 East Central Village 12330 E Archer  Tulsa    OK  74116 
OK0730000-19 Scattered Sites  40 N Atlanta Ave  Tulsa    OK  74110 
 County Club Gardens  446 W Latimer  Tulsa    OK  74127 
OK0730000-26 Osage Center 
OK0730000-27 Osage Duplexes 
OK0730000-28 Newton Country Club 
OK0730000-29 Osage North 
OK0730000-30 Newton Plaza 
 Section 8 Sites 
  Murdock Villa  828 S Wheeling  Tulsa    OK  74104 
  Inhofe Plaza  6565 S Newport  Tulsa    OK  74136 
  The Meadows  2820 S 116th E Ave Tulsa    OK  74126 
  Towne Square Apts 1607 E Young  Tulsa    OK  74106 

 
Section 7.0 Attachments 

 
Part 7 (a)  HOPE VI or Mixed Finance Modernization or Development 
 
Update 2011:  On March 30, 2009, the THA Board of Commissioners approved Resolution Number 
3011 approving staff to seek HUD approval to rebuild the four units destroyed in the May 31, 2008 
explosion at Comanche Park Apartments.  THA also disposed of one Scattered Site dwelling unit 
under the approved Section 32 Homeownership Plan.  THA had planned to rebuild these five units as 
elderly/disabled cottages at LaFortune Tower utilizing RHF Capital Fund Program funds.   
 
Update 2012:  Unfortunately, the Environmental Review revealed an above ground storage tank at a 
nearby refinery that could not be mitigated and resulted in LaFortune Cottages as an ineligible location 
for the construction of new units. 
 
On June 27, 2011, THA requested and received approval from HUD to change the scope of the RHF 
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funding from development of new construction to acquisition of existing single family homes. 
 
As of January 10, 2012, THA Development Staff has acquired 5 single family homes for this purpose 
and has obligated the RHF funding accordingly.  THA Development Staff will complete minor repairs 
and alterations to ensure that these units meet HQS and REAC standards as well as properly recording 
the required Declarations of Trust for each unit.  All 5 units should be occupied by January 27, 2012. 
 
Part 7 (b)  Demolition and/or Disposition 
 
September 2009, THA submitted via PIC a DeMinimis Exception application to have 4 Public 
Housing units removed from Comanche Park Apartments, OK07300003. 
 
The 4 units were all ground floor, one bedroom units located at 1331,1333,1335,1337 East 36 Street 
North, Tulsa, OK 74106.  The units were damaged beyond repair in an explosion on May 31, 2008 and 
were demolished on July 18, 2008.  The THA Board voted unanimously to rebuild these units at 
another location and passed the resolution on March 30, 2009.   
 
Update 2011:  THA received acknowledgment of the application in a letter dated July 27, 2010 from 
the Special Applications Center.  The letter acknowledged that HUD approval of the application is not 
required, but an environmental review must be performed.  With the submission and approval of this 
Agency Plan Update, THA will include funding of the Capital Fund Program to complete the required 
environmental review and demolish the remaining slabs and footing of the four units. 
 
Update 2012:  The Environmental Review was approved on September 7, 2011.  THA has included 
funding to demolish the remaining slabs and footings in the 2011 CFP.  As soon as the funding for this 
grant is allocated into LOCCS, THA will remove the slab and footings and final approval for 
demolition will be requested from HUD. 
 
 Part 7 (c)  Conversion of Public Housing 
 
Not a required element to be submitted to HUD since no changes occurred since last submission. 
 
Part 7 (d)  Homeownership   
 
In 2007, the Authority received approval from HUD to operate a Section 32 Homeownership program.  
This plan allows the Authority to sell Public Housing units to qualified low income families for use as 
their principal residence.   The Authority operates the Section 32 Homeownership program in 
accordance with 24 CFR Part 906 and has designated 163 single family homes of the Scattered Site 
properties as Low-Income Public Housing Units that are eligible for purchase by qualified individuals.  
To date, the Authority has sold one single family home to a qualified family. 
 
Update 2012:  THA closed its first home loan under the HCV Homeownership option in 2003.  THA 
currently has 20 families participating in the HCV Homeownership program.  In 6 years, we have not 
experienced one foreclosure.  We attribute this to the strong partnership with Housing Partners of 
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Tulsa and their housing counseling services.  THA has 30 vouchers available for use under the 
Voucher Homeownership program. 
 
Part 7 (e)   Project-based Vouchers 
 
Not a required element to be submitted to HUD since no changes occurred since last submission. 

 
Section 8.1 Attachments 

 
See attached files:   ok073c01 2005 
   ok073d01 2006 
   ok073e01 2007 
   ok073f01 2007 
   ok073g01 2008 

ok073h01 2008  
ok073i01 2009 
ok073j01 2009   
ok073k01 2009s 
ok073l01 2009  

   ok073m01 2010   
   ok073n01 2011   
   ok073o01 2012 
     

Section 8.2 Attachments 
 
8.2  Capital Fund Program Five-Year Plan  

 
See attached file:   ok073p01   
 
Sections 9.0 and 9.1  
 
Not required to be submitted to HUD in the Streamlined Annual Plan. 

    
Section 10.0  Attachment 

 
Section 10.0(a)  Progress in Meeting Mission and Goals 

 

Homeownership Goals 
Increase CHDO Homeownership Opportunities through acquisition and rehabilitation activities. 

 Work with City of Tulsa to reduce Environmental/Historic Review approvals. 
 Utilize 2009 HOME Grant Funds and Proceeds for the acquisition and rehabilitation of up 

to 22 homes over a two year period. 
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 Apply for additional HOME CHDO Set Aside Grant Funds in subsequent years to continue 
and increase acquisition and rehabilitation activities. 
 

Promote affordable homeownership opportunities for first time homebuyers through education and 
activities. 

 Utilize HOME grant funds to provide down payment assistance to 125 first time 
homebuyers over a 5 year period.  

 Encourage energy efficiency.  
 Provide budget counseling.  

 
Update 2012:  A stalled economy and collapse of the mortgage market has significantly slowed 
progress of HOME Acquisition and Rehabilitation programs across the nation.  Upon meeting with 
HUD and The City of Tulsa Grants Administration Department, it is evident that the 2010, 2011, & 
2012 HOME awarded program funding could be used in a very effective manner by utilizing these 
funds for the HOME eligible activity of Homeowner Rehabilitation invested of Acquisition and 
Rehabilitation.  In the upcoming year, the CHDO will work develop a Homeowner Rehabilitation 
Program and seek approval from the City of Tulsa and HUD to utilize the 2010, 2011, & 2012 awarded 
HOME funding for this eligible activity. 
 
Expand opportunities for outreach and marketing of the first time homebuyer education program. 

 Participate in local events promoting housing education and opportunities.  
 Educate real estate industry professional on down payment assistance program and 

homebuyer education opportunities.  
 Join local housing industry organizations to increase networking opportunities.  

 

Community Relations Goal 
The Community Relations department must secure alternative funding sources to continue to provide 
the same level of services to residents.  (Or, Self-sufficiency programs and services will begin to 
suffer, and in some cases cease due to the current lack of funding.): 

 Evaluate partnership with Housing Partners of Tulsa (HPT) to determine if their mission 
and scope is aligned with the needs of THA to be able to apply for funding to provide 
program relating to Self-Sufficiency. 

 Study options to apply for funding as a 501c3, either as a stand-alone entity, Community 
Relations as it’s own non-profit or in collaboration with another 501c3 (HPT or another 
entity). 

 Study fundraiser feasibility to supplement funding for resident programs. 
 Review existing programs, staffing levels and funding sources to evaluate the continued 

feasibility of individual efforts. 
 

Update 2012:  As of now, the ability for THA’s Community Relations Department to apply as a stand 
alone 501c3 is not an available avenue.  However, as grant and foundation funding is announced, 
research is conducted to see if the needs and services fall within HPT’s mission and align with THA’s 
focus.  If feasible, HPT pursues the funding opportunity to assist THA in meeting these needs.  
Fundraising for department needs continues through such things as food and school supply drives.  
Staff levels and funding sources are reviewed on an ongoing basis.  We recently received funding 
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awards for the 2011 PH-FSS grant, 2011 ROSS Family Service Coordinator grant and are currently 
applying for the 2011 Housing Counseling, etc. 

 
Development Goals 
Increase revenues through entrepreneurial initiatives. 

 Actively market THA’s Cabinet Shop known as Green Country Cabinets to other PHAs, 
local multifamily apartments, and members of the construction industry. 

 Market leasable roof top space of THA owned low-rent public housing and section 8 
project based buildings to cell phone providers, etc. 
 

Execute an Energy Performance Contract for low-rent public housing sites utilizing HUD’s EPC utility 
consumption freeze and Capital Fund Competitive Grant (CFRC) Funding. 

 Negotiate Energy Performance Contract with Ameresco. 
 Obligate CFRC funding by April of 2010. 
 Begin implementation of energy savings measures by May of 2010. 
 Complete implementation of energy savings measures by January of 2011. 

 
Update 2011:  On July 9, 2010, the Housing Authority of the City of Tulsa executed an Energy Service 
Agreement (ESA) with Ameresco, Inc. On October 18, 2010, the Housing Authority of the City of 
Tulsa issued a Notice of Termination for Convenience to Ameresco, Inc. for the Energy Services 
Agreement, due to the inability of THA obtaining favorable financing for the agreement.  Upon 
termination of the ESA, THA staff has begun developing revisions of the ARRA funded CFRC grants 
that were received and included in the scope of the ESA.  THA has notified the Oklahoma City HUD 
Field Office of the ESA termination and requested assistance with requesting the grant revisions.  THA 
plans to submit the revisions to HUD as soon as feasible. 
 
Update 2012:  On December 2, 2010, THA submitted a request to revise ARRA CFRC Grants 
OK07300000409R & OK7300000709R following the October 18, 2010 termination of the EPC 
Agreements with Ameresco, Inc. to perform the EPC improvements originally included under these 
two grants. 
 
Both of these grants had a deadline of September of 2011 for expenditure.  With the assistance of THA 
contracted Architect, THA met with various engineering firms to ascertain the likelihood of identifying 
and developing the necessary specifications for procurement of alternative qualifying projects.  With 
the short timeline, it was determined that it would not be feasible to perform further engineering 
studies to identify alternative projects.  It would also not be feasible to perform the necessary 
procurement, due diligence, and complete construction before the expenditure deadline would expire. 
 
In February of 2011, THA notified HUD of the THA Board of Commissioners decision to not pursue 
the implementation of these two grants and also requested rescission of the funding.  On June 27, 
2011, HUD issued THA notification of the official recapture of the remaining funding for each grant. 

 

Build up to five (5) new low-rent public housing units at an existing low-rent public housing 
community. 
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 Obtain disposition approval for four demolished units that were located at Comanche Park 
Apartments. 

 Obtain Board of Commissioner approval and submit appropriate amendment to Annual 
Contribution Contract 

 Submit and receive approval of a Development Plan to rebuild up to five units utilizing 
CFP RHF Funds and Casualty Loss Insurance Proceeds. 

 Construct up to five (5) new public housing units on existing Authority owned public 
housing property. 

 
Update 2012:  In Part 7(a) HOPE VI or Mixed Finance Modernization or Development, THA 
described the HUD approved switch from development of 5 new construction units utilizing CFP RHF 
funding to acquisition of 5 single family homes.  With this change in scope, THA is revising the prior 
reported goal as: 

 Complete legal closing for all 5 single family homes by January 10, 2012. 
 File the required Declaration of Trust for each home at the Tulsa County Assessors 

Office upon obtaining legal ownership of each property. 
 Complete any necessary minor repairs and alterations to ensure each home is compliant 

with HQS and REAC inspection standards by January 27, 2012. 
 Achieve 100% occupancy of all five units no later than February 1, 2012. 

 

Construction Services Goals 
Rehabilitate, revitalize and further expand Modernization efforts to improve the quality of life for 
residents living in our THA owned communities.  

 Rehabilitate Riverview with major exterior modernization.  (OK0730000-08).  
 Update THA’s Physical Needs Assessment (PNA) per AMP to determine existing and 

future needs for up to 10 years. 
 Create a computer based tracking system per AMP to track existing needs, future needs and 

past.  
 

Update 2011:  The rehabilitation of Riverview with major exterior modernization has been completed.  
Focus will now shift to rehabilitate Sandy Park with major exterior modernization. 
 
Update 2012:  The Physical Needs Assessment (PNA) per Amp is nearing completion and will be 
finalized by the end of the year.  The computer based tracking system per AMP is in the development 
stage and Phase 1 of the HVAC Modernization for Riverview is underway. 
 
Security Goal 
Enhance the efficiency and effectiveness of the Security Department 

 Review and enhance current security services. 
 Investigate the feasibility of the acquisition of Closed Circuit television cameras or wireless 

cameras with a central monitoring station. 
 Seek additional funding sources to supplement security expenditures. 

 
Update 2011: Current Security services have been enhanced by assigning individual Investigators to 
specific properties. The Investigators have begun meeting monthly with the Property staff and the 
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residents.  The Community Development Block Grant and the Emergency Safety and Security Grant 
have been obtained to supplement security expenditures. 
 
Update 2012:  Security staff has provided on site training for residents and staff and have been 
instrumental in organizing Neighborhood Watch programs.  Security staff has completed a camera 
assessment and are continuing to investigate the feasibility of installing closed circuit television 
cameras or wireless cameras that can be utilized with a central monitoring station. 

 
Housing Operations Goal 
Develop and implement revised Public Housing Occupancy Policy specific for each AMP.  

 Develop a Public Housing Occupancy Policy for each AMP in accordance with current 
regulatory requirements and in compliance with Tulsa Housing Authority (THA) policies and 
industry practices.  

 Propose a schedule and timetable for seeking approval and implementation of the Public 
Housing Occupancy Policy for each AMP. 

 Develop and implement a site specific training program to ensure management compliance 
with regulatory requirements and policies contained within the revised Public Housing 
Occupancy Policy. 

 
Update 2011: Chapters 1-6 of the Public Housing Occupancy Policy has been completed and progress 
continues on the remaining chapters. Regulatory training for EIV, Rent Calculation and Annual and 
Interim recertification’s has already been conducted.  
 
Update 2012:  Regulatory training for EIV, Rent Calculation, Annual and Interim recertification’s, as 
well as, Fair Housing continues to be conducted annually and a site specific training program is in the 
development phase.  Several Property Management staff completed the Public Housing Management 
course and obtained their Public Housing Management certification. 
 

Housing Choice Voucher Goal 
Maintain Program Voucher Utilization by Increasing Landlord Participation. 

 Continue in development of relationships with new landlords and retention of participating 
landlords. 

 Schedule new landlord orientations at least quarterly.  
 Develop quarterly newsletter to landlords to be sent via email. 
 Continue monthly landlord education trainings. 
 Meet on site with new and participating landlords to encourage open communication and 

feedback. 
 
Update 2011:  THA sponsored month Leasing Fairs beginning March 2010 and continuing through 
October at the THA offices. This event is a “one stop shop” for Vouchers holders to attend and meet 
with several landlords at one time.  This helps with fuel costs and removes other barriers the family 
may have in locating a unit successfully.  Landlords are invited to set up booths to display their 
property, answer any questions, and take rental applications for their property.  Vouchers holders are 
invited to attend and can visit as many booths as they want.  THA also has an inspector booth for both 
landlord and tenant related questions.  In addition, a resource table is available to assist families and 
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refer them to agencies that may be able to assist with deposits and other costs associated with moving. 
   
THA began referring Voucher holders to TulsaHousingSearch.org a housing locator service launched 
in Tulsa County April 2010.  It is supported by the City of Tulsa through a CDBG grant and part of the 
Bring IT to Tulsa.  THA is part of the advisory committee. Landlords can use the service to manage 
their property listings free of charge.  Listings can include pictures, maps and amenities.  Landlords 
can register and manage their listings online or by phone or fax.  This site is very popular with our 
landlords in leasing their vacant units.  
 
In addition, THA employs a full time Landlord Relations Specialist who directs and coordinates 
service activities of the Voucher program to assist prospective and current landlords.  This staff person 
is a participant in the following boards and committees. 
 

 Member of the Fair Housing Partnership Panel each year in September to educate Landlords 
and local Realtors about Fair Housing 

 Attends the Tulsa Real Estate Investors Association (REIA) meeting annually to promote the 
Section 8 Program and educate landlords on the program 

 Attends Fair Housing Meetings monthly 
 Participates on Advisory board for Tulsahousingsearch.org, Free Property Listing Service 

through SocialServe.com 
 Attend Tulsa Apartment Association luncheons as needed 

 
Update 2012:  THA sponsored Leasing Fairs in March, April and May 2011 at the THA offices.  The 
Landlord Relations Specialist held New Landlord Orientations in April and October 2011 to educate 
landlords on THA policy and procedure as well as HUD regulations.  Landlord trainings were held in 
May, July, November and December 2011.  The trainings included tenant screening, THA leasing 
procedures, Housing Quality Standards and rent increase procedures.  The landlord newsletter was 
created and sent to all landlords in July 2011.  THA is no longer a member of the Tulsa Apartment 
Association. However, the Vice President of MIS is on the Advisory board for 
Tulsahousingsearch.org. 
 
Additional information not specifically listed in the template relates to the resident board member as 
well as RAB membership.  The latter will be discussed with 11(f) below; however, the information 
relating to the resident board member will be mentioned here.  As set forth in the Oklahoma Housing 
Act, Ms. Sheila Jackson-Johnson was appointed to the Board by the current Mayor of the City of 
Tulsa, Mr. Dewey Bartlett.  Ms. Jackson-Johnson’s term commenced on April 19, 2010 and will expire 
on January 20, 2011.   
 
Update 2012:  Ms. Sheila Jackson-Johnson’s term expires January 20, 2014.  
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Section 11.0  Attachment 
 

Section 11.0  Required Submission for HUD Field Office Review. 
 
(Most of the signed Certifications are at the front of the plan and other attachments are noted above in 
previous sections) 

 
Attachment for Section 11.0(b) 

 
Programs/Activity Receiving Federal Grant Funding: 

FW-1182 and FW-3117 
 

AMP  Site       Address  City  County  State Zip 
OK0730000-01 Seminole Hills      1624 E Virgin  Tulsa   Tulsa  OK  74106 
OK0730000-03 Comanche      3608 N Quaker Tulsa   Tulsa  OK  74106 
OK0730000-04 Pioneer       901 N Elgin  Tulsa   Tulsa  OK  74106 
OK0730000-05 Apache Manor      2402 N Marion Tulsa   Tulsa  OK  74115 
OK0730000-06 Mohawk Manor      3637 N Birmingham Tulsa   Tulsa  OK  74110 
OK0730000-07 Hewgley Terrace      420 S Lawton  Tulsa   Tulsa  OK  74127 
OK0730000-08 Riverview Park      2212 S Jackson Tulsa   Tulsa  OK  74107 
OK0730000-10 Sandy Park      6301 W 11th Place Tulsa   Tulsa  OK  74127 
OK0730000-12 Parkview Terrace      1615 W 59th Street Tulsa   Tulsa  OK  74107 
OK0730000-13 Lafortune Tower      1725 SW Boulevard Tulsa   Tulsa  OK  74107 
OK0730000-17 South Haven Manor  4012 W 56th Pl Tulsa   Tulsa  OK  74107  
OK0730000-18 East Central Village  12330 E Archer Tulsa   Tulsa  OK  74116 
OK0730000-19 Scattered Sites      40 N Atlanta Ave Tulsa   Tulsa  OK  74110 
 County Club Gardens      446 W Latimer Tulsa   Osage  OK  74127 
OK0730000-26 Osage Center 
OK0730000-27 Osage Duplexes 
OK0730000-28 Newton Country Club 
OK0730000-29 Osage North 
OK0730000-30 Newton Plaza 
  

Section 8 Sites 
  Murdock Villa      828 S Wheeling Tulsa   Tulsa  OK  74104 
  Inhofe Plaza      6565 S Newport Tulsa   Tulsa  OK  74136 
  The Meadows      2820 S 116th E Ave Tulsa   Tulsa  OK  74126 
  Towne Square Apts  1607 E Young  Tulsa   Tulsa  OK  74106 

 
  Attachment for Section 11.0(f) 

 
Section 8 HCV members of the RAB include Teyana Hawkins, Arthur Gaines, and Tracy Carter. 
Public Housing members are Jacqueline Flores, Donald Rose, Linda O’Brien, Superstar Wesley, 
Tammy Hindman, Bernice Titchenor, Ken Johnson, LaRue Simmons, and Shahidah Sykes. 
 
Only one comment received during the meeting and the following comments were submitted after the 
deadline.  
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Apache Manor – Comment from RAB meeting 
 
Question - Is security going to start walking the site again? 
Response – THA has set aside funds for security at the site to cover the guard gate.  
   
Question - If every property is allocated monies for improvement, how does our community request 
changes and renovations made on our property? 
Response – THA encourages residents to communicate their requests and comments.  Comments 
should be conveyed in writing to any member of THA staff. 
 
Question - How can we request new parks and more trees and plants onsite? 
Response - THA in conjunction with Up With Trees, planted new trees on the site in recent years.  
THA will continue to add trees and plants to the sites. 

 
Question – In the annual report it said there is a commity(sic) that helps with an onsite emergency 
food pantry, how do we get that started on our property? 
Response - Each Resource Center has and has had for many years an on-site food pantry for residents 
who need emergency food. When a resident comes into the Resource Center needing food assistance, 
the Service Coordinator gives each family an amount of food to last 1-2 days and will also refer them 
to agencies that can help with more of a supply.  
Recently, the adjoining apartment to the Apache Resource Center had a mice infestation which carried 
over into the Resource Center. The food pantry had to be cleaned out and food thrown away. But the 
pantry has since been re-stocked.  
 
No other sites received written comments from its residents. 
 
Approved Minutes of the RAB Meeting are included as Attachment Q.   
 
 See attached file:   ok073q01  
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